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Purpose________________________________________________________
Use this procedure to find out if a check has cleared using the Document Chain Report:
Menu Path
Go to Accounts Payable AP Reports  Accounts Payable Reports  Document Chain Report
Procedure______________________________________________________
Go to Accounts Payable AP Reports  Accounts Payable Reports  Document Chain Report
Enter the FMMI document number on the FMMI COD LOCKBOX SUBMISSION Cover Sheet.  This number will start with either an 18 – for AR documents not associated with a sales order or a 30 – for AR documents (downpayment requests) associated with sales orders.
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Then Execute
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Select all and click the green arrow:
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This is an example of a not cleared check.  When a check has cleared you will see a FI Cust Lockbox document that begins with a 14.  If you do not see the 14 document then the check has not been posted in FMMI and the NFC lockbox group will need to be contacted to help locate the check.  Please note this does not mean the check has not been cashed only that it has not posted to your account in FMMI.
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This is an example of a cleared check.  When a check has cleared you will see a FI Cust Lockbox document that begins with a 14.
 (
This 14 document indicates the check has cleared/posted in FMMI
)[image: ]
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