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FSAB

Purpose________________________________________________________
Use these instructions to determine if a check/collection associated with a TOWA sales order has cleared.
Menu Path
Go to Accounts Receivable AR Evaluation  Manage Sales Order 
Procedure______________________________________________________
Enter the WBS on the FMMI COD LOCKBOX SUBMISSION Cover Sheet then press Search
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The result.  Make sure the sales order you want is highlighted then click the green check mark.
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Select Display document flow
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 For this agreement you see the 30 accounting document as not posted in FMMI although it may have been cashed by the bank.  Use the Sales Order document number to view the document chain report (screen print below – see Document Chain Help procedure if necessary) to confirm that a 14 accounting document has not been created that references the 30 document number.  If you do not see CLEARED next to the 30 document number when you Display document flow AND you do not see the 14 document number when you display the sales order on the document chain report then the NFC Lockbox group will need to be contacted. 
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Here is an example of one where the check has posted in FMMI against our downpayment request and has been cashed by the bank.
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Below is an example of a document chain report that show the 14 accounting document which indicates that the check has posted in FMMI.
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