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Location Action:

1. If an Administrative Officer (AO) or Financial Technician (FT) is contacted by a cooperator or has questions in general regarding a bill for a reimbursable agreement, they should contact their Servicing Budget & Fiscal Office (SBFO) instead of directly contacting ARS Operations.

 Business Service Center Action (Grants Management Specialists):

1. If a Grants Management Specialist (GMS) is contacted by a cooperator or has questions in general regarding a bill for a reimbursable agreement, they should contact the SBFO for that particular agreement instead of directly contacting ARS Operations.  The GMS may also contact the appropriate location and copy the SBFO on the correspondence.

Business Service Center Action (SBFO):

1. Once the SBFO is notified of an issue regarding a reimbursable bill, they will work with the appropriate contacts (GMS, AO, FT, etc.) to resolve the problem.

ARS Operations Action:

1. ARS Operations will notify the appropriate SBFO with any reimbursable billing related inquiries.



References:

POCs

Beltsville Area – Kun Hou, Merlean Pugh, or Jennifer Courchaine
Headquarters – Christy Bailey or James Jeter
Midsouth Area – Margaret Rushing or Dianne Morris
Midwest Area – Kari Deppe or Lisa Gettinger
North Atlantic Area – Marita Rosati or Sandra DuBois
Northern Plains Area – Lisa Mullenax or Becky Braun
Pacific West Area – Janis Contento or Connie Writer
South Atlantic Area – Phyllis Johnson or Stacey Sanders
Southern Plains Area – Brenda Whitwell


