Error Messages

“ODSEerror-1003 Invalid database logon”

If you have users that receive this message "ODSError-1003:Invalid database logon”, they are fill using
their default password and they need to go into FDW and sdlect a new password. If they have Brio
Ingght ingaled they can go to the IBM DB2/ client configuration assistant and perform atest
connection. The test connection screen has an option to change password.

“ODSEERROR-0O Internal Server Error”.
User could be using the old verson of Brio. Verify what verson they are usng.

“User ID Unknown”
User has not been established at NITC. Contact your local computer support and they will contact the
ARS NFC Team at arsnfcteam@ars.usda.gov or 301-504-1074.

“User ID Revoked”
ID needsto bereset. Contact your loca computer support and they will contact the ARS NFC Team
at arsnfcteam@ars.usda.gov or 301-504-1074.

“Reportswith no data”
User has not entered the correct parameters when generating the report.

“Report takesa long timeto generate’
User ismost likely selecting extraneous data € ements which causes the report to bomb.

“When | try to do the" auto” updateto BRIO 6.5 and select the OnDemand Server and then
New Login, a blank box comesup. It never doesask mefor a username and password. | am
using has Netscape 4.75. What iswrong?”

The On Demand Server may be experiencing problems. My suggestion is use another browser or try
agan a another time.

“Some of ususing the zip filesfor the Brio Installation and plug-inswere not able to upzip the
zip file. WinZip wasturning them into a cab file and would not extract”

Try usng WinZip 8.1 or another file compression software.



If you select areport and get the following screen when using |E 5.5 SP2 or higher, you need to ingdl
the plug-in (Brio.Indght.en.zip or Brio.Quickview.en.zip)
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